
How To… 
Get a Count of Users + List Those Users 
 
Note:  For State Statistics please run this report on June 30th. 
 
Get to Your Report 
Login 
Collection Analysis 
Public Services Analysis 
Users 
All Users Measures 
 
Change Your Dimensions 
Select your Library from within the Dimensions pool above.  
Expand the All User Profile by clicking on the underlined words. 
 
 
 
 
What this Means… 
The bolded numbers are 
HFL’s total users, broken 
down into blocked, barred, 
delinquent, etc.  By selecting 
an individual cell, we can get 
a List Patrons option.  For 
example:  of the 13 HFL-
Staff cards, 1 is Delinquent 
and 1 is Blocked.  ☺  The 
List Patrons also includes 
estimated fines and date of 
account activity.  The List is 
alphabetical.   
 
 
Example Details 
The above example used the Hearst Free Library users.  I wanted a breakdown of Total 
Number of Users, and how many of those were Juvenile cards, Staff cards, etc.  The 
percentage of naughty patrons is the default, but you can remove any of the default 
Measures by clicking on the down arrow next to Measures and deselecting. 



How To… 
Yearly Stats:  Collection Breakdown 
 
Note:  For State Statistics please run this report on June 30th. 
 
Get to Your Report 
Login 
Collection Analysis 
Technical Services Analysis 
Cataloging 
All Catalog Measures 
 
Change Your Dimensions 
Bring down “Item Type” from the Dimensions pool and Swap with “Library”. 
In the dimension pool above, select your library from the “Library” dimension. 
Expand the list by clicking on the underlined words “All ItemType”.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
What this Means… 
The bolded number is the library’s total items.  Instantly visible is your e-books, music, 
cassette recordings, and book totals.  You will have to manually combine Item Types to 
calculate the best statistic:  i.e. Audio cassettes and CDs together for the “Audios” portion 
of State Statistics.  “Undefined” items in the report can be identified by clicking on the cell 
and doing a List Titles. 
 
Example Details 
The above example used the Bitterroot Public Library.  I wanted a breakdown of Total 
Items by Item Type to manually total for the fiscal year statistics.  Exporting the data to 
Excel makes it easier to individually tally up the different types.  You can create a 
Calculator Function within Director’s Station to combine all of the different dimensions.  
Instructions for the Calculator can be found in the Documentation folder, or the SwiftHelp. 



How To… 
Calculate Yearly Circulation Statistics 
 
Get to Your Report 
Login 
Collection Analysis 
Public Services Analysis 
Circulation 
All Checkout Measures (Historical) 
 
Change Your Dimensions 
Bring down “User Profile” and swap it out with “Item Library”. 
In the dimension pool above, select your library from the “Station Library” dimension. 
In the dimension pool above, select the appropriate fiscal year from the “FY June July”. 
Open up the “User Profile” list by clicking on the down arrow—within this list remove any 

user profiles not associated with circulation by users, i.e. Lost, Missing, etc.   
See picture at right… 

This setting will be different for each library. 
To make sure the total circ number is displayed in the report (the line item usually displayed 

in Bold), be sure to check the green box 
next to “All User Profile”.  See picture 
below. 

 
 
 
 
 
 
Note the total Circulation for the fiscal year—the 

bolded total. 
Bring down “Home Location” (or whichever dimension you use to separate your juvenile items 

from others) and Insert Below the “All User Profile” in your report. 
Open “Home Location” in the report and select all locations for your juvenile items. 
After selecting your home locations, be sure to place a check in the green box next to “All 

Home Locations” to include the total. 
 
What does it all mean? 
Total all of your Juvenile Circulation numbers; this is your “Annual Circulated Materials- 
Children’s” total.  Subtract this number from your total Circulation (in bold) and this 
remaining total is your “Annual Circulated Materials- Other” total. 
 
Example Details 
The above example used the MCPL library collection.  The State Library requests that YA 
materials be counted in the “Other” category.   

Thank you to Sarah McHugh, Jennie Stapp, and Bob 
Cooper on clarifying the Annual Stats requirements—

making it very easy to use DS for all our annual stats!  ☺ 



How To… 
Get a list of items by Item Category 
 
 
 
Get to Your Report 
Login 
Collection Analysis 
Technical Services Analysis 
Cataloging 
All Catalog Measures 
 
Change Your Dimensions 
Bring down Item Category 2 from the pool and swap with Library below.   
Select your Library from within the Dimensions pool above.  
Expand the Item Category 2 dimension below by clicking on the underlined words. 
Select the cell of the Item Category 2 list you wish to see.   
When the drop down menu appears, select List Copies. (Most or Least- it’s your choice) 
 
 
 
 
 
 
 
 
 
 
Finalize Your List 
Once the list appears in the pop-up window, choose Export.  Save the report to your 
desktop.  Once saved, go to the desktop and open the excel report to see the list of titles, 
adjust your columns and format for attractiveness.  Print. 
 
Example Details 
The above example used the Whitehall library collection.  I wanted a list of all the items 
with an Item Category 2 of “Rock”.  The report works the same using Item Category 1 or 2, 
Home Location, or Current Location. 



How To… 
See What Your Patrons Are Searching for in iBistro! 
 
Get to Your Report 
Login 
Collection Analysis 
All Measures All Modules 
All OPAC Measures 
 
Change Your Dimensions 
Select your Library from within the Dimensions pool above.  
Narrow down the results:  select a Day of Week from the Dimensions pool above. 
Expand your Searches by clicking on the underlined All Searches Total. 
Further expand by clicking on the underlined Browse and Search Total. 
 
 

Let’s See What Patrons Type In… 
Click on a single cell to view what patrons have typed 
in while searching in iBistro.  Select “Show Searches”. 
 
You can further expand by clicking on Author, 
General, etc.  In the List, you can view exactly what 
patrons typed in, how many hits they got, and when 
they were searching. 
 
 

 
 
 
 
 
 
 
 
 
 
In these lists you can see spelling errors, patrons trying to access google.com or their email, 
or looking for the newest bestseller that you might want to purchase since so many of your 
patrons are looking for it.  ☺   
 
Example Details 
The above example used the Flathead Valley Community College iBistro use for a 
Wednesday.  The above list can be exported into Excel like the Title and Patron lists. 


